0SS & BILLING (Pre-Ordering)

Legend

* = Retail data is obtained from Enview, and the total
number of observations is 10 per hour per day
* =Verizon North {CT, MA, ME, NH, NY, RI, vT)
™ =Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, R, VT, VA, WV and DC)
™ =MA only
= =Verizon NE (MA, ME, NH, RI, VT)
e = NY and CT
T = NY and CT combined (CLEC result only)
1 =80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months
= 80% for April and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric is under development
UR =Performance metric is under review
NA = No Activity
TBD = Performance metric is 1o be determined
R3 =Run 3 times per year
HC/W MRAs = Parity to be assessed in conjunction w/ missed appts.
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
= 10+ Loops, Negotiated
95% Cmp. wiin Window = Standard for Cut-Over Window
= 1to 9lines: 1 hour
=10 tc 49 lines: 2 hours
= 50 to 99 lines: 3 hours
= 100 to 199 linas: 4 hours
= 200 plus lines: 8 hours
EEL = Standard for Cut-Over Window
= 1-9 Loaps, 15 days
= 10+, Negotiated
= No Fadilities, ECCD+15 Days
= Disconnects, 2 Days
IOF = Standard for Cut-Over Window
= Facilities Check, 72 Hours
= Facilities Available (Quantity 1-8), 15 Days
= Facilities Available (Quantity > 8), Negotiated
= Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
= 100% at least 48 hours before due date without facilities
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Resale (Ordering}

Verizon - Ma
Carrier to Carrier Performance Standards and Reports Summary April 2001 - January 2002

CLEC Aggregate Performance

Resale (Ordering) - POTS/Special Services

: E § y
PO-3 - Contact Center Availability
P0-3-01-2000 | ____Average Speed of Answering — Ordering™ (secs) ] No Standard
wilCLEC Obs
Apr-01 7.31
May-61 8.59 12.00
Jun-01 743 10.00
Jui-01 10.28] 5.00 x :
Aug-01 6.19 600 ~c--* 0 .m.e-tF - -
Sep-01 6.81 4.00
Oct-01 6.47
2.00
0.00 - m—— =
A M s o}
PO-3-02-2000 % Answered within 30 Seconds — Ordering* 80% within 30 Seconds
CLEC Obs
Apr-01 95.07 6877
May-01 95.52 7079 98.00 x
Jun-01 84,83 6553 97.00 T
96.00 +H——=
Jul-01 92.22 6046 95.00 LRl IN
Aug-01 96.74 5983 94.00
Sep-01 85.23 7959 gg:%
Oct-01 96.55 5797 91.00 _
Nov-01 96.97 4237 90.00
Dec-01] 96.14] 3801 §9.00 —— T
Jan-02 06.76] 4554 M A S O N D
P0-3-03-2000 Avevage Speed of Answering — Repair (secs)*
Apr-01 7.59
May-01 10.32 14.00
Jur-07 9.60 12.00 T
Jui-01 12.60] 10.00 P T
Aug-01 11.81 8.00 1 N
Sep-01 9.59 6.00
Oct-01 6.84 4.00
2.00
0.00 . .
A M s o
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Resale (Ordering)

PQ-3 - Contact Gater Avallabllity cont...
% Answered within 30 Seconds ~ Repair™ | 80% within 30 Seconds

P0-3-04-2000

May-01 1.56] 130672 98.00
Jun-01 93.99] 137123 96.00 s -
Jui-01 93.27 126826 94,00 -} o LY
Aug-01 92.03( 141225 02.00 e AR S o
Sep-01]. - 92.63] 107233 o
90.00

Oct-01 95.90] 114703

. 88.00
Nov-01]- $0.24 97751
Dec-01 —yr 26901 6.00 e
Jan-02 95,24 106132 AM J J A S O NDJ

--- % .CLEC

REDACTED - For Public Inspection
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Resale (Ordering)

OR-8 - Acknowledgement Timeliness

OR-8-01-2000 % Acknowledgaments on Time | 95% within 2 Hours
Apr-01 100.00 2557
May-01 100.00 1782 100.50 T
Jun-01 100.00 2233 $00.00 e S
Jul-01 160.00 1647 99.50 s &
Aug-01 99.84 1829 99.00 L
Sep-01 |- 100.00 1580 0850 "
Oct-01 100.00 1375 o6.00
Nov-01 98.38 987 !
Dec-01 99.54 870 97.50 SRR S I
Jan-02| - 100.00 1696 M J J A S O N D U

OR-9 - Order Acknowledgement Completeness

OR-9-01-2000

% Acknowledgement Completeness { 09.00%
May-01 100.00 1782 120.00 ‘
Jun-01 160.00 2233 100.00 H S-S SR SIS SUNEL DRSS SR U SR
Jul-01 100.00 1647 80.00
Aug-01 100.00 1829 £0.00
Sep-071 100.00 1589 40.00 }
Oct-01 100.00 1375
Nov-01 100.00 987 2000 ]
Dec-01 100.00 870 0.00 + T T T T T T T T
Jan-02 100.00 1686 M J J A SO0 ND
--- " .CLEC
OR-10 - PON Notifier Exception Resolution Timeliness
OR-10-01-2000) f PON Exceptions Resolved Within Three (3) Business Days [ 95% within 3 Business Days
Nov-01 uD
Dec-01 up
OR-10-02-2000 % of PON Exceptions Resolved Within Ten (10} Business Days | 99% within 10 Business Days
il “4{CLEC Obs
Nov-01 uD
Dec-01 yp

REDACTED - For Public Inspection
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B ey ¥ E s v . {1

OR-1 - Order Confirmation Timeliness

DR-1-01-2320 Average Local Servics Request Confirmation (LSRC) Time (Flow Through) I No Standard j
B¢ | CLEC Obs
Apr-01] . 040
May-01 $.23 4.00
Jun-01 0.08 - X
Jul-01 .21 3.00 1
Aug-01] 0.08f 2.00 -
Sep-01]: 0.93]
Oct-01 3.8 1.00
0.00 + Xtz tosme e sl ppnke e nt
A M J J A 3 O
OR-1-02-2320 % On Time LSRC - Flow Through | 95% within 2 Hours
Apr-01 99.49 6102
May-01 99.85, 5295 100.00 » XY
Jun-01 99.26 5435 99.80 - - .
Juk01 93.66 4764 99.60 -y —2e Ly el
Aug-01 99.51 4522 99.40 o
Sep-01 99.65 3974 99.20 A
Oct-01 99,72 5457 99.00
Nov-01 99.61 4827 98.80 — e
Dec-07 99.57 3818 AMUJ JASOND.
Jan-02 99.90 5066
---%.CLEC
]
OR-1-03-2320 Average LSRC/ASRC Time No Facility Check [ No Standard
CLEC Obs
Apr-01 9.39 [
May-01 12.32] 20.00
Jun-01 13.44] x
o va.50] 15.00 T L e S
Aug-01 1.5 10.00 H-2==" .
Sep-01 12,
Oct-01 11.86 5.00
0-00 T T T T T — 1
A M J J A S O
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Resale (Ordering)

OR-1 - Order Confirmation Timeliness cont...
OR-1-04-2100 % On Time LSRC No Facllity Check 95% within 24 Hours
May-01 98.66 6067 100.00 ——
Jun-01 96.69 8717 -%..x '." seEs
Jul-01 85.01 4045 98.00 . ks -x
Aug-01 97.38] 4012 96.00 A <
Sep-07 95.35{ 3180 - :
Oct-01 97.44) 4372 94.00
Nov-01 s9.41 4101 92,00 v
Deac-01 99.29' 4360 AMJ JASONTEDJ
Jan-02 99.34) 4669
---x-CLEC
OR-1-05-2320 Average LSRC/ASRC Time Facility Check | No Standard
Wi CLEC Obs
Apr-01 13.08
May-01 14.55 40.00
Jun-01 18.27
Jui-01 22.42 30.00 ‘ P P
Aug-01 20.38 20.00 e
Sep-01 28.61 ¥
Oct-01 26.61 10.00
0-00 T T T 1 J\
A M J J A S e
---*.CLEC
OR-1-06-2320 % On Time LSRCIASRC Facility Check [ 95% within 72 Hours
- CLEC Obs
Apr-01 99.03 206
May-01]. 86.91 184 101.00
Jun-01} $8.69] 229 x
Jul-01 8.03] 254 100.00 N PR
Aug-01 ”.?GI 238 99.00 x -’: . S xe "
Sep-01 2880 182 oA
Oct-01 99.36 a1 98.00
Nowv-01 “';73 365 97.00 T T T T T T T T T
Dec-01 : 99.68 312 AMUJ JASONTDJ
Jan-02 100.00 380
------ CLEC
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OR-2 - |

Resale (Ordering)

eject T meliness

OR-2-01-2320 Average Local Service Request (LSR) Reject - Tima (Flow Through) | No Standard ]
" {CLEC Obs ) i
Apr-01 0.05 | i
May-01 603 0.12 -
Jun07 | 0.07 0.10 +- -
Jul-01 0.08 0.08 RTERES =
Aug-01 0.03 0.06 . s 5
Sep-01 o1 0.04 e ol x
Oct01 504 0.02 '
0-00 T T T T T 1
A M J J A s ¢
--- % -CLEC
|
OR-2-02-2320 % On Time LSR Reject — Flow Through ] 95% within 2 Hours J
RLEC . |CLEC Obs
Apr-01 90.78 3689
May-01 99.80 3042 100.00 - .
Jun-01 99.78 3124 x e
Jui-01 99:64 2801 9980 - IR
Aug-01 99.76 2521 99.60 . e
Sep-01 99.53 2136
Oct-01 99.92 2574 99.40 1
Nov-01 99.78 2699 99.20 ——————— ‘
Dec-01 99.90 1845 AMUJ JASONTD.U
Jan-02 99.96 2448
---*.CLEC
OR-2-03-2320 ___Average LSR/ASR Reject Time No Facility Check [ No Standard l
May-01 11.84} 40.00
Jun-01 30.52] x
Jul-01 1749 30.00 —
Aug-01]- 15.q4j£ 20.00 S SR SEent—
Sep-01 13,96 T s
Oct-07 1425 10.00 ) R
0.00 T T —]
A M J J A S ]
----+-CLEC
OR-2-04-2320 % On Time LSR Reject No Facility Check | 95% within 24 Hours J
“
May-01 90.74 2701 105.00 -
Jun-01 94.25] 2262 x_ % * = x
Jui-01 20.48] 1843 100.00 115 ST
Aug 01 94,44] 2157 95.00 - . X
Sep-01 9258 1659 R
Oct-01 93721 1989 90.00
Nov-01 9.8 1699 8500 —— —— —]
Dec-01 99.26) 1758| AMJ J AS ONDUJ
Jan-02 99.61] 1801}
------ CLEC
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Resaie (Ordering)

OR-2 - Reject Tim cont...
|OR-2-05-2320 Average LSRIASR Reject Time Facility Chack [ No Standard
CLEC Obs B

Apr-01
May-01 14.73] 100.00

Jun-01 16.12] 80.00 Folal

Jut-01 29.57] SN
Aug-01] _87.02| 60.00 K .

Sep-07] - - 16,01 40.00 & x|
Oct-07 31.68) 20.00 TR ex . L
0.00 r T " r T y
A M J J A S O
---%.CLEC
OR-2-06-2320 % On Time LSR/ASR Reject Facillty Check | 95% within 72 Hours

May-071 100.00} 12 120.00

Jun-01 100,00} 15 100.00 -+ et X
Jul-01 71.43 7 80.00 z % e

Aug-01 75.00 3 60.00

Sep-01 100.00 ] 40.00

Ooct-07 98.30 59 20.00

Nov-01 100.00 225 0.00
Dec-01 100.00 220 AMUJJASONTDJ
Jan-02 100.00 275

---*-CLEC

REDACTED - For Public Inspection
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Resale (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-03-2341 Average LSRC/ASRC Time No Facllity Check | No Standard

May-01| - 2582 80.00
Jun-01 60.13
Jul-01 29.59| 60.00 AN
Aug-01|’ 26.16 40.00 - > o
Sep-01| 2040 Lok R
Oct-01 37.05 20.00 5 T
0.00 R
A M J J A s O
---%..CLEC J
OR-1-04-2341 % On Time LSRC No Facllity Check ] 85% within 72 Hours I
CLEC Obs
Apr-01 98.76 81
May-01 93.88 49 102.00
Jun-01 92.50 54 100.00 +—~ et Temnire R T
Jul-07 95.50 79 98.00 4~ W
Aug-01 96.63 89 gﬁgg e T
Sep-01 100,00 45 92.00 T
Oct-01 98.15 54 90.00
Nov-01 100.00 63 88.00 I e e P e
Dec-01 99.31 128 AMUJJASOND.
Jan-02 100.00 112
--- X .CLEC
OR-1-05-2341 Average LSRC/IASRC Time Facliity Check | No Standard |
CLEC Obs
Apr-07 17.21
May-01 21.57 60.00
Jun-01 28.14] 50.00 s
Jul-01 47.99] 40.00 -
Aug-01 18.13] 30.00 — ~ P
Sap-01 27.30 20.00 H—2e” Doyert
Oct-01 31.08 10.00
0.00 T T r
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Resale (Ordering)

OR-1 - Order Confimation Timeliness - Requliring Loop Qualification cont...
OR-1-06-2341 % On Time LSRC/ASRC Facllity Check 95% within 72 Hours
- -
May-01 100.00} 1 120.00
Jun-01 100,00} 2 100.00 P R S VS S
Jul-01) 100,00] 8 80.00
Aug-01] - 100:00} 8 60.00
Sep-07] - - 100.00 4 40.00
Oct-07] o000 14 20.00
Nov-01[ * - 100.00{ 20 L e e S S L
Dec-07 108.90 10 AMUJJASOND
Jan-02 100.00 11
---%.CLEC
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-03-2341 Average LSR/ASR Reject Time No Facility Check | No Standard |
May-01 16.04] 40.00 S
Jun-01 18.96/ oy
Juk-01 24,10 3000 e
Aug-01 30.53) 20.00 O Iae *
Sep-01 34.46) X
Oct-01 37.24| 10.00
0.00 : :
A M ) J A S O
[=- * .CLEC
OR-2-04-2341 % On Time LSR Reject No Facility Check [ 95% within 72 Hours ]
CLEC Obs
May-01 $00.00 66 101.00
Jun-01 |- 100.00 118 100.00 x_ kX L JxoxLx
Jul-01 97.89 95 oo o
Aug-01 S 100,001 108 99.00 i
Sep-07 100.00 76 98.00 ’
Oct-01 98.91 92 97.00
NOV-OT : 1”‘” N 96.00 T T T T T T L T T
Dec-01 104.00 137, AMGUJJASONTDJ
Jan-02 100,00 167,
------ CLEC
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Resale (Ordering)

ki

[oR-2-05-2341 Average LSRIASR Reject Time Facllity Check | No Standard
CLEC Obs

May-01 23.00 80.00
Jun-01] - 18.50] REE
Juh-01 70.52 60.00 E R
Aug-01 ANA 40.00 =
Sep-01 #NIA A

- -4, _°*
oc-01| - 48.61 20.00 e

.00 T T :
A M J J A b3 o
---=.CLEC

OR-2-06-2341 % On Time LSR/ASR Reject Faclity Check | 95% within 72 Hours |

Apr-01 #N/A
May-01 100.00 1 120.00 l
Jun-01 100.00 2 100.00 x X _ X X % x x]
Jui-01 100.00 1 80.00
Aug-01 #NIA 60.00
Sep-01 #NIA 40.00
Cet-01 100.00 ] 20.00 ]
Nov-01 100.00 13 0.00 e
Dect 120.00 8 AMUJJASOND .
Jan-02 100.00 14

---X.CLEC

REDACTED - For Public Inspection
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Resate (Ordering)

OR-3 - Percent Rejects

OR-3-01-2000 % Rejects | No Standard |
May-01}: 4406 14321 60.00
Jun-01} " 48.30] 127562 50.00 oy ox--w-voy
Jul-01 |- 46,98 11162 40.00 - ¥
Aug-01]- 47.70 10972 30.00 LN
Sep-01[* -48:16 8942 20.00
Oct-07| - 4088 12380 10.00
Nov-071 34.54 14635 0.00 f T ¥ ¥ u t ¥ T 3 T
Dec-01 32.87 13170 AMUJ J A S ONDJ
Jan-02 31.96] 15633
---%.CLEC
OR-3-02-2000 % Resubmission Not Rejected | 85.00%
May-01 100.00| 1 120.00 -
Jun-01 MNIA] 100.00 =% =
Jul-61 A 80.00
Aug-01 W¥NIA 860.00 +——- — B —
Sep-01 #N/A 40.00 -
Oct-07 WA 20.00
NOV‘O1 WA 0-00 T T T T T T T T T T
Dec-01 PUA AMUJ JASOND.
Jan-02 100.60 27
---X..CLEC
OR-4 - Timeliness of Completion Notification
OR-4-01-2000 Complstion Notice (BCN) — Average Response Time I No Standard
CLEC Obs
Apr-01 0.16
May-01 0.92 6.00 >
Jun-01 0.32] 5.00 .-f v
Jul-01 4.89 4.00 2 .z
Aug-01 ©.83 3.00 - .
Sep-01 0.24/ 2.00 * .
Oct-071 5.49] 100 H—— 4 ~—
0.00 Srgre==stt b T —
A M J J A S o]
------ CLEC
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Resale {Ordering)

i

OR-4 - Timelliness of Completion Notification cont...
OR-4-02-2000 _ Completion Notice (BCN) — % On Time 95% by next bus. day at noon
{CLEC Obs

Apr-01 33.88 9082
May—01 9886 7623 100.00 B Il T [
Jun-01 98.72] 8370 95.00 Theeme T .

Jul-01 96.14 6682 .
Aug-01] 8772 7636 90.00
Sep-01| 88.78 6392 85.00 .

Oct-07 | 84.65 9817 80.00

75.00 r ' v r ' ;
A M J J A 8 O
---x.CLEC
OR-4-04-2000 Work Completion Notice (PCN) — Average Response Time No Standard I
JcLEC Obs

Apr-01 0.00
May-01 0.00] 1.00
Jun-01 0.00' 0.80

Jul-01 0.00]

Aug-01 0.00| 0.60
Sep-07 0.00| 0.40 i
Oct-01 0.00 0.20
0.00 = = == —
A M J J A s O
---*.CLEC
Work Completion Notice (PCN) — % On Time 95% by next bus. day at noon I

Apr-01 160.00 9769
May-01 1060.00 8757 100.10
Jun-01 16000 8470 x * x * x

Lmr 99.53 7437 100.00 Tl ¥etT -
Aug-01 100.00] 7734 99.90 x."
Sep-01 99.79 6189 99.80 -

Oct-01 100.00 10247 99.70

99.60 T : T y r .
A M J J A 8 O
------ CLEC
@ Duration - Work Completion {SOP) to Bill Completion Parity with Retail |
CLEC Vol|StDev SampErr |ZScore
May-01] - 24.54) 87.72 100.00 x

dun-01 UR uR 80.00 |

Jul-01 | YR UR “a
Aug-01| “url UR gggg 3
Sep-01}" UR, UR Dl B gy

Qct-01 UR UR 20.00 -

0-00 T T A T T T T
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Resale (Ordering)

=
OR-4 - Timeliness of Completion Netification cont...
OR-4-07-2000 % SOP to Bill Completion >= 5 Business Days Parity with Retail
_____ i i | VZ Vol CLEC Vol |StDev | SampEnr |ZScore
Apr-01 2.76 8.50 15946
May-01 2.63 8.63 13134 10.00
Jun-01 -UR UR 8.00
Jul-01 UR UR 6.00
Aug-01 UR UR
Sep-01 UR UR 4.00
Oct-01 UR[ UR 2.00
0.00
-++%-CLEC —®—¥erizon |
OR-4-08-2000 % SOP to Bill Completion > 1 Business Day Parity with Retail
; : CLEC Vol|StDev SampEmr |ZScore
Apr-01 15.00 23.18 15946 ‘F
May-01 1411 25.82 13134 20.00
Jun-01 UR UR x
Ji-01 UR UR 15.00 v
Aug-01 UR| UR 10.00 -
Sep-01 UR UR ~
Oct-01 UR UR 5.00
0.00 : 5 - . =
A M J J A S8 O
--- % .CLEC
OR-4-11-2000 % Completad orders with neithor a PCN nor BCN sent [ 0.25%
- CLEC Obs
Apr-01 ubD
May-01 UD
Jun-01 UD|
Jid-01 uUD|
Aug-01 D
Sep-01 - UD
Oct-01 up
Nov-01 up
Dec-01 UD]
Jan-02 UD|
OR-4-12-2000 % Due Date to PCN wintin 2 Business Days | 95.00% |
: CLEC Obs
up
May-07 " up}
Jun-01 ub
Jui-01 uD|
Aug-01 U]
Sep-01} 1 up
Oct-01 up

REDACTED - For Public Inspection
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Resale (Ordering)

OR-4 - Timeliness of Completion Notification cont.
OR-4-13-2000 % Due Date to PCN within 5 Business Days | 99.00%
_ #e oL EC Obs

Apr-01 - U
May-01 up|

Jun-01 T

Jul-01 - ub
Aug-01]| B
Sep-01 CuD

Oct-01 ' up

OR~4-14-2000 % Due Date to BCN within 4 Business Days | 95.00% |

. ‘ {CLEC Obs
Apr-01 uUbD

May-01 UD!
Jun-01 up
Jul-01 up
Aug-01 ub
Sep-01 uD
Oct-01 uD

% Due Date to BCN within 7 Buginess Days I 99.00%
; L EC Obs
Apr-01 upD
May-01 UD
Jun-071 uD
Jul-01 up
Aug-01 up
- Sep-01 up|
Oet-07 up|
OR-4-16-2000 % Provisioning Completion Notiflers ssnt within one (1) Business Day | 95.00% ]
Nov-01 uD
Dec-01 un
Jan-02 uD
OR-4-17-2000 % Billing Completion Notifier sent within two (2) Business Days I 95.00% I
jik CLEC Obs
Nov-01 ubD
Dec-01 up
Jan-02 ub

REDACTED - For Public Inspection
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Resaie (Ordering)

ok

ow-Through

OR-5-01-2000

% Flow Through - Total

No Standard Developed

Apr-01 49.66 12377 -
May-01 4444 11985 60.00
Jun-01 $0.69 10806 50.00 ety ommdandowamRont o
Jui-01 '50.52] 9470 40.00 e ~x
Aug-01 49,44/ 9211 30.00 -
Sep-01] 5247 7614 20.00
Oct-01 5211 10515 10.00
Nov-01 48.48] 9602 0.00 ? 7 T T 1 ? l f T
Doc-071 43.16) 8913 AMGUJIJASONTD.J
Jan-02 48.27 10555
---x.CLEC
OR-5-02-2000 % Flow Through - Simple T No Standard Deveioped
Apr-01 11914
May-01 11546 55.00 |
Jun-07 10381 x R R H
Jul-p1 9063 50.00 = i |
Aug-01 8772 N i
Sep-01 : 7316 45.00 - —
Oct-07 53.82 10140 i
H
40.00 ; ; ; ; ; T
A M U J A S O
---*.CLEC
OR-5-03-2000 _ % Flow Through Achieved 95.00% 1
Apr-07 8332 7378
May-01 84.59 6296 100.00 v
Jun-01 80.77 6035 95.00 x X x.-. x *
Jui-01 90.90 5263 x_ 37 ”
Aug-01 93.90 4850 90.00 ‘
Sep-01 84.58 4224 85.00 ==
Oct-07 9447 5800 80.00
Nov-01 96.64 4817 75.00 T T T T T T T T T
Dec-01 93.78{ 4102 AMUJ J ASONDJ
Jan-02 95.00] 5363
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Resale (Ordering)

- Order Accu acy

OR-6-01-2000 % Accuracy — Orders* 95% Orders without Errors
Apr-01 91.71 410
May-01 88.94 407 100.00
Jun-01 89.97 369
Jut-01 9026/ 349 95.00 -
- L X P
Aug-01 83.61 391 . el S
Sep-01| 833.31 299 90.00 LN o e Tek
Oct-01 83.79 249 )
Nov-01 90.25] 340 85.00 f f i 7 i i f f f
Dec-01 92.98 285 AMGUJJASONTDJ
Jan-02| 86.58 263
---%.CLEC
Accuracy — Opportunities” 95% Crders without Errors
Apr-01 99.00 4239
May-01 98.71 4568 99.50
x x
Jun-01 98.7 3882 AL
99.00 % -
Jut-01 88.12 4102 e x = -
Aug-01 99.04 3843 98.50 . .
Sep-01 99.23 3121 o x
Oct-01 99.20 3744 28.00
97.50 T T Y : ; :
A M J J A S O
---*.CLEC
% Accuracy -~ LSRC not more than 5%

Apr-01 8882 423
May-01 99.09 440
Jun-01 99.03 412
Jul-01 99.29 420
Aug-01 100.00 450
Sep-01 100.00 380
Oct-01 99.77 440
Nov-01 0.10] 5923
Dec-01 0.17] 6004
Jan-02 0.13] 6305

120.00
100.00
80.00
60.00
40.00
20.00
0.00

T T T T

J A S O N

A M J D J
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Resate (Ordering;

OR-7 - Order Compileteness

OR-7-01-2000 /. Order Confirmation/Rejects sent within 3 Business Days l 95.00% I

CLEC Obs .
May-01 98.24] 14351 100.00
Jun-01 98.86] 12669 99.50 N LT UV
Ju-01] 9927 11214 it
Aug-01 99.54 10828 99.00 L T
Sep-01 89.42| 8942 98.50 ¥ .k
oct-01] - s9.80 12258 98.00 1
Nov-01 99.46 14355 97.50 T T
Dec-01 99.45] 12934 AMUJJASOND
Jan-02 99.57] 15318

- <« x.CLEC

REDACTED - For Public Inspection
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Resaie (Ordering)

OR-1-03-2210 Average LSRC/ASRC Time No Facllity Check DSO | No Standard
- sl 0L EC Obs
Apr-01 WN/A
May-01 | ENIA
Jun-01 #N/A
Jut-g1 #NIA
Aug-01 WN/A
Sep-01 BUA
Oct-01 ¥N/A]
OR-1-03-2211 Average LSRC/ASRC Tima No Facillty Check DS1 ! No Standard
Apr-01 #N/A
May-01 WN/A]
Jun-01 BN/A)
Jul-01 FN/A]
Aug-01| MN/A)
Sep-01 BN/A
Qet-01 #N/A|
OR-1-03-2213 Average LSRC/ASRC Time No Facility Check DS3 I No Standard
[ | CLEC Obs
Apr-01 .
May-01 H#N/A
Jun-01 WNJA]
Jul-01 WN/A
- Aug-01 #N/A/
Sep-01 WN/A]
Oct-01 BNA
OR-1-03-2214 Average LERC/ASRC Time No Facility Check {(Non DS0, DS1, & DS3) | No Standard
CLEC Obs
Apr-01 2524,
May-01 17.01 30.00
Jun-01 14.29] 25.00
Jul-01 13.16, 20.00 x -
Aug-071 11.33 15.00 b __’:“..: r-’
Sep-1 20.97 10.00 T
Oct-01 15.61 5.00
0-00 T T T T
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Resale (Ordering)

OR-1 - Drder Confirmation Timeliness cont...
OR-1-04-2210 % On Time LSRC No Facllity Check DS0 ] 85% within 48 Hours
Apr-01 #NIA
May-01 AN/A]
Jun-01 BNA]
Jul-01 #NIA
Aug-01| #NIA]
Sep-01} #NIA
Oct-01 [
Nov-01 HANIA
Dec-01 #N/A,
Jan-02 #N/A
OR-1-04-2211 _ % On Time LSRC No Facllity Check DS1 | 95% within 48 Hours
CLEC Obs
Apr-01
May-01 #UA
Jun-01 WA
Jul-01 #NIA
Aug-01 H#N/A
Sep-01 #NIA
Oct-01 #NA
Nov-01 /A
Dec-01 #NA
Jan-02 WN/A|
OR-1-04-2213 ms LSRC No Facllity Check DS3 ] 95% within 48 Hours
Apr-01 WFN/A]
May-01 WA
Jun-01 | - MA|
Jui-01}.. . WNIA
Aug-01 #NIA
Sep-01] #N/A
Qct-01 MUA]
Now-01{ . WNIA]
Dec-01 WA
Jan-02 #NA
OR-1-04-2214 % On Time LSRC No Faclilty Check (Non DS0, DS1, & DS3) i 95% within 48 Hours
May-01 97.92 337 101.00 x o
Jun-01 100.00 300 100.00 o 1 P
sotf et 271 99.00 < = ~ :
Aug-01f - 89.30 284 98.00 - e %
Sep-01}.. ...  98.78 214 97.00 LI
Oct-1 9742 243 96.00
Nov01| - e8e] 244 95.00 — T
Dec-07} __ 100.00] 188 AMUJJASONTD.
Jan-02 9941 169
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Resale (Ordering)

OR-1 - Order Conflrmation Timelinass cont...
OR-1-05-2210 Average LSRC/ASRC Time Facllity Check DS0 No Standard
" HcLEC Obs
Apr-01 ANIA]
May-01 #NUA
Jun-01 #N/A)
Jub-01 #N/A
Aug-01 HNIA)
Sap-01 #N/A
Oct-01 WA
OR-1-05-2211 Avarage LSRC/ASRC Time Facility Check DS1 | No Standard
CLEC Obs
Sap-01
Oct-01 A
OR-1-05-2213 Average LSRC/ASRC Time Facillty Check DS3 | No Standard
i
Apr-01 #N/A
May-01 #N/A]
Jun-01 #N/A
Jul-01 #N/A]
Aug-01 #NIA
Sep-01 A
Oct-01 FNIA
OR-1-05-2214 Average LSRC/ASRC Time Facllity Chack (Non DS0, DS1, & DS3) [ No Standard
: CLEC Obs
Apr-01 24.29
May-01 15.37 50.00 -x
Jun-01 18.00 40.00 —
Jui-07 21.13 .
Aug-01 48.34 30.00 4 N « 2 L.
Sep-01 20.19 20.00 IR - *
Oct-01 2291 10.00
0.00 —— :
A M J J A s 0
------ CLEC
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Resale (Ordering)

OR-1 - Order Confirmation Tim cont...
OR-1-06-2210 % On Time LSRC/ASRC Facility Check DSO I_ 95% within 72 Hours
JCLEC Obs
Apr-01 FNIA
May-01 ENIA
Jun-01 EN/A
Jul-01 NTA
Aug-01 BNIA
Sep-01 #N/A
Oct-01 MNA]
Nov-01 WA
Dec-01 HNIA
Jan-02 AN/A
OR-1-06-2211 % On Time LSRC/IASRC Facllity Check DS1 [ 95% within 72 Hours
Apr-01 #N/A
May-01 WNIA}
Jun-01 #N/A
Jul-01 #NA
Aug-01 WNIA
Sep-01 WN/A
Oct-01 #NJA
Nov-01 WA
Dec-01 HN/A
Jan-02 #NA
OR-1-06-2213 % On Time LSRC/ASRC Facllny Check DS3 I 95% within 72 Hours
Apr-01 #N/A
May-01 #N/A|
Jun-01 A
Jul-07 #NIA
Aug-01 #NIA
Sep-01 #NA
Qct-01 HNUA
Nov-01 WA
Dec-01 WA
Jan-02 A
OR-1-06-2214 % On Time LSRC/ASRC Facllity Check (Non DS0, DS1, & DS3) I 95% within 72 Hours
Apr-01 95.00 20
May-01 100.00 21 105.00
Jun-01 100.00 26 100.00 o - :‘
Jul-01 100.00 19 05.00 .= oo X
Aug-01 8548 26 -
Sep-01 100.00 14 90.00 A
Oct-01].- 100.00] 42 85.00
Nov-01 94.44] 36 80.00 —
Dec-01 94.59] 37 AMJJASONDTD .
Jan-02 97.14] 35
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Resale {Ordering)

“OR-2 ject imeliness

OR-2-03-2200 Average LSR/IASR Reject Time No Facillty Check I No Standard I
SEC . CILEC Obs
Apr-01 11.78
May-01] - 13.06] 20.00
Jun-01 15.00 __.i LerEe-ax
Jul-01] - - 16.88] 15.00 X Teext
Aug-01|_ 13.34] 10.00
Sep-01|. i 46.56]
Oct-01 16.25] 5.00
D.Do 1 L T
A M J J A S O
---x.CLEC
OR-2-04-2200 % On Time LSR Reject No Facility Chack 4[ 95% within 48 Hours f
' - ACLEC Obs -
Apr-01 99.35 459
May-01 99.79 486 102.00
Jun-01 99.74 379 x x_ x
Jul-01 96.18 393 100.00 17 3= === x g
Aug-01 98.61 433 98.00 N
Sep-01 96.82 252 x Ao
Oct-07 96.95 328 96.00 +1— ]
Nov-01 100‘°°I 348 94-00 T T T T T T T T T
Dec-01 100.00 227 AMGUJUJIASONTDJ
Jan-02 100.00 220
---"-CLEC
OR-2-05-2200 Averags LSR/ASR Reject Tims Facility Check ! No Standard
=54 CLEC Obs
Apr-01
May-01 0.27| 40.00 —x
Jun-01 16.49 .
Jul-01 28.05 30.00 T x
Aug-01 8.75) 20.00 4+ et
Sep-01 22.87 . o
Oct-01 37.99 10.00 - X i =
0-00 I.I . T T T T T
A M J J A s 0
---I--CLEC
OR-2-06-2200 % On Time L SR/ASR Reject Facility Check | 95% within 72 Hours H
1
May-01 m'w] 1 120.00 X x x X X X X o, X%
Jun-01 100.00{ 4 100.00 - o ]
Jul-01 75.00 4 80.00 - i
Aug-01 100.00 7 60.00 -
Sep-01 100.00 1 40.00 4
Oct-01 100.00 8 20.00 -
Nov-01 100.00] 28 0.00 ——— ——————
Decor] 869 33 AMJJASOND.U
Jan-02 100.00] 51
------ CLEC
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